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The role of new media in reporting emergencies in nigeria (a case study of ebola virus) chapter one: introduction 11
background of study emergency.

Social media represents one more channel for emergency services to send an alert and warning. According to
him, the reason behind the capacity workshop for senior public officers put together in collaboration with the
Administrative Staff College of Nigerian ASCON was to help sensitise them on the imperative for
mainstreaming disaster response mechanisms into the national development plans. San Francisco officials are
working to build resilient communities within the city based on established relationships. Recovery and
rehabilitation: Several communities have received funding for Recovery and Rehabilitation projects. In post
crisis phases, social media can be used to send information about recovery, reconstruction, etc. Two years ago,
the Virginia Department of Emergency Management VDEM launched an emergency management system â€”
the Virginia Interoperability Picture for Emergency Response â€” that has transformed how it prepares for
emergencies and responds to disasters. Baseline studies for six 6 States in Nigeria were conducted. In that
sense, they are just keeping up with an increasing portion of the public. Stockpile of relief materials in
warehouses at the six zonal offices and the NEMA headquarters. Flood early warning systems have been
established by the Ministry of Environment. Many mass-notification systems push volumes of information out
to people, which might not be the most effective way to communicate with residents during a disaster. The
public information officer was at a conference in San Antonio when the event occurred. Social media can be
used as a tool by providing information and instructions, with real time alerts and warnings. It provides a
flatter, less hierarchical approach for information sharing, Hermann noted. Trusted communities can be
churches, families or virtual networks that the city can tap into, such as partnering with the Red Cross or
Neighborhood Empowerment Network. You could send those messages to family and friends via Facebook
and Twitter, and more interestingly, you could send them to public safety answering points, which are
basically call centers around the country, he said. Establishment of a forum of emergency correspondents and
writers can be desirous, like other beat associations, in providing adequate, accurate and timely information to
the public would be imperative. In the same vein, it was the observed that the public, most especially the
citizenry are not adequately informed and educated by the media and relevant information organs of
government on potential areas of disasters, precautionary measures and expectations in case of disasters. For
Nigeria to meet the desired expectations in the control and management of disaster, public policies in that
direction should be coherent, trackable, transparent and implementable. They are to establish through enabling
legislation, adequate and functional emergency outfitsâ€”sanitary inspectorsâ€”to address the humanitarian
and sanitary needs of their people. Figure 1 below outlines a variety of social media types and some popular
examples of each. The use of social media could improve transparency and trust in public authorities. The city
uses Twitter to issue public warnings, although not as a primary method. They found pictures and video of the
event that students had posted on the Web. The Southern Command used the Defense Connect Online site and
All Partners Access Network to communicate with a range of organizations involved in relief and rescue
efforts after the massive Haiti earthquake earlier this year. Social media can be used to mobilise volunteers
both during and after a crisis. The philosophy is that communities that solve problems together are better off
during a crisis, Dudgeon said. After almost every major incident since the terrorist attacks, emergency
responders have cited communications and information-sharing failures. Investments in retrofitting
infrastructures including schools and hospitals Preparedness for effective response HFA 5 1. Other forms of
interventions being proposed under the initiative include the provision of incentives to Disaster Reactive Units
to enhance their state of readiness at all times, as well the training and retraining of emergency responders,
especially simulation exercises should be organised by NEMA on regular basis to enhance their level of
preparedness. Emergency responders also are using social media to share best practices across the many
emergency management disciplines via the DHS First Responders Communities of Practice. Financial
reserves and contingency mechanisms are in place to support effective response and recovery when required.
Part of the recommendation of the workshop was that the media and Information Committee on Emergency
Management MICEM , which is a composition of relevant agencies, should be adequately funded to address
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emergency and where necessary organise monthly press conference to update Nigerians on development and
strategies being deployed in disaster risk reduction. Audu-Bida whose speech at the workshop was delivered
by the Director of Training, Dr. International Day for Disaster Risk Reduction 5. In view of the fact that the
media have active roles to play in creating public awareness on early warnings and proactive approach to
curtail disaster, participants a t the workshop were of the opinion that they should be involved in processes and
programmes to achieve maximum results. For instance, the city's social media networks are hooked to
National Weather Service feeds, so any alerts or warnings, such as tornado watches, are posted automatically.
The whole of NEMA staff is less than  This also requires organising the crisis communication staff, establish
clear validation procedures, pre messaging, and preventing crises by performing risk awareness social media
campaign. Members of the network can engage in specific forums, contribute to blogs and wikis, post
documents, share calendars, and bookmark content from the Internet. It could be another avenue for other
stakeholders to be heard. The social media can be used to identify both survivors and victims. Rather than just
disseminating information, CiviGuard will let residents send back information about who they are and where
they are located if they need assistance during a crisis or event. Social media gave emergency managers a
better sense of a situation in April when rioting erupted during the annual Springfest at James Madison
University in Harrisonburg, Va.


