
CUSTOMER SERVICES AT TESCO ESSAY

Free Essay: Tesco's Customer Service Customer service is the most important aspect of any business. Without an
adequate relationship with its consumer base, .

A logical analysis of the effectiveness of customer service in the organisation using examples of good pratice.
The act states that all services should be carried out for a reasonable charge, within a reasonable time, with
reasonable care and skill and using satisfactory materials. Tesco now recognise the importance of customer
service. Teamwork is an essential element of the effective functioning of any workforce. It should always be
remembered that letters written to customers on behalf of Tesco are formal and all the rules of formal letter
writing must apply. Good customer service means keeping customers happy. Supply of Goods Acts this acts
deals with the responsibilities of the seller in relation to hire-purchase contracts. Tesco pride itself on high
levels of quality. Tesco monitor the customer service progression through Benchmarking, training and
development, ISO , quality circle, total quality management and quality assurance. Its brand and associations
have helped the company to expand into new sectors and markets. The above skills are equally important for
all organisations, whatever their size, it is of course, easier for a large company to train its employees than it is
for a small business. When he made money he used the money to buy goods. Interviews especially personal
interviews with customers can often provide an insight that may be lacking in a questionnaire response. Tesco
can ask its frontline staff for their views on services provided and their experience of customer reactions.
Using these results your store could analyze what went wrong with their customer service and correct them
either by training their staffs more or providing more facilities to improve their customer service. Internet
website are now in general use and valuable feedback can be obtained from websites. Name a quality manager
who will have responsibility for managing the quality system and carrying out internal quality audits. To
enforce this, they are regularly monitored by managers and supervisors and anybody not obeying the
regulations faces disciplinary action. Current and planned quality system 3. Having a store at every corner,
Tesco provides all its shoppers with the benefit of very high quality products all at low prices. It has a
reputation for value, low prices and for being customer focused.


